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        CABINET D’EXPERTISES MARITIMES ET INDUSTRIELLES DU CONGO 

CEMIC-CONGO SARL 
MARINE SERVICES & CARGO SURVEYORS 

 

 
 

N° CEMIC/ PNR/26-3084/04.02.2026/FT  
MATTER: SHIPPER / SAICO / MSC / CONGO TERMINAL 

MSC BILL OF LADING No. MEDUW2409458 issued, at BARCELONA  
 

 
 

 
 
 
 

 
 

 
 

 

 

 

  
  

  

SURVEY REPORT 
 

JOINT INSPECTION OF 2 500 CARTONS OF FROZEN PORK STERNUM CONTAINED IN 01 x 40’ REEFER 
CONTAINER No. MEDU 989381-7 AT THE RECEIVER’S COLD ROOM 

GROSS WEIGHT: 26 406.000 kgs 
 

ORIGIN VESSEL: M/V « WEC JAN STEEN », VOY. No. EF551A  

TRANSSHIPMENT VESSEL: M/V « MSC MANDY III », VOY. No. WM601R, AT POINTE-NOIRE IN 2026, ON 
January 23rd   

Survey, in 2026, on February 04th  
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We, the undersigned Independent Marine Services and Cargo Surveyors, Average Agent, acting for CEMIC 
CONGO SARL, PO BOX 4808, Pointe-Noire, on request and behalf of MM. MEDITERRANEAN SHIPPING 
COMPANY (M.S.C.) S.A., in order to ascertain the damages that may be occurred to 01 x 40 feet Reefer 
Container No. MEDU 989381-7 and its contents during the container delivery at the consignee SOCIETE 
D’ALIMENTATION ET D’IMPORTATION DU CONGO (SAICO) cold room, located in Urban area on Marien 
Ngouabi Avenue to the left of Air Liquide, located in District No. 01 of Pointe Noire. 

We undersigned, 
 CEMIC CONGO 

PO Box 4808, Pointe Noire, Republic of Congo. 
 

At the request of: 
 MEDITERRANEAN SHIPPING COMPANY (M.S.C.) S.A 

                   18 Rue du Prophète Zéphirin Lassy, Pointe Noire, Republic of Congo; 

Acting on behalf of and/or for account of: 
 MEDITERRANEAN SHIPPING COMPANY (M.S.C.) S.A 

                   18 Rue du Prophète Zéphirin Lassy, Pointe Noire, Republic of Congo ; 
 

DATE OF REQUEST:  
 On February 04th, in 2026 by mail. 

 

 
 

 To conduct the cargo joint survey regarding this affair; 

 To assist during the cargo joint survey prior and during stripping operations; 

 To ascertain the origin, nature and cause of damage suffered by this consignment; 

 To estimate the losses;  

 And make a report. 

 

 Mrs. LOUBAKI Ninelle, Veterinary service; 
 M. MAKOUNDI David, ADE Services Surveyor C/o SAICO; 
 M.  POATY Fred, Globe Services Surveyor C/o CONGO-TERMINAL; 
 M. DJEMBO Cox & MOUNDELE, OMEGA MARINE Surveyor C/o Insurance of the supplier; 
 M. POATY Fabrice, CEMIC-CONGO Surveyor C/o MSC S.A.  

 

 

 

01 x 40’ Reefer container No. MEDU 989381-7 said to contain 2 500 Cartons of Frozen Pork Sternum and said 
to weight together GW: 26 406.000 kg each.  

 Origin seal N° FX39478319, broken in our absence, but declared conform to Bill of lading by 
Consignee; 

 Origin of cargo: BARCELONA / SPAIN 

I. INTRODUCTION 

II. PURPOSE OF SURVEY 

III. ATTENDANCE PARTIES DURING THE JOINT SURVEY 
 

IV. DESCRIPTION OF NATURE AND ORIGIN OF GOODS 
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 Bill of lading MSC No. MEDUW2409458;    
 Place and Date of issue: at BARCELONA in 2025, on December 14th ; 
 Port of loading: BARCELONA (SPAIN);  
 Cargo shipped on board: in 2025, on December 14th; 
 Port of discharge: POINTE-NOIRE (Republic of CONGO). 

 

  

 Origin Vessel: M/V « WEC JAN STEEN », VOY. No. EF551A;  

 Transshipment Vessel: M/V « MSC MANDY III », VOY. No. WM601R at Pointe-Noire in 2026, on 
January 23rd. 

 

 

 SHIPPER: EVIA FOODS, 14 RUE LINCOLN, 75008. PARIS, FRANCE. 

 CONSIGNEE : SOCIETE D’ALIMENTATION ET D’IMPORTATION DU CONGO, AVENUE 

JACQUES OPANGAULT, POINTE NOIRE – CONGO. 

 NOTIFY PARTY : SOCIETE D’ALIMENTATION ET D’IMPORTATION DU CONGO, AVENUE 

JACQUES OPANGAULT, POINTE NOIRE – CONGO. 

 MARITIME CARRIER : M.S.C. ; 

 STEVEDORE COMPANY: CONGO TERMINAL; 
 

 

 EVIA FOODS Commercial Invoice No. 11026448 on 09/12/2025.  

 Cargo value: 27 500.00 EUROS in accordance to the commercial invoice No. 11026448. 

 Incoterm: CIF Pointe Noire / Republic of Congo. 
 
 

 

 

We noticed that the 01 x 40 feet Reefer HC container No MEDU 989381-7; FCL/FCL, loaded at Barcelona Port 

(SPAIN) on board the vessel M/V « WEC JAN STEEN », Voy. No. EF551A, discharged and loaded in 

transshipment at Las Palmas Port (Spain) and discharged in final port by the M/V « MSC MANDY III » VOY. No. 

WM601R, at Pointe-Noire Port, in 2026 on January 23rd with seal No. FX39478319 broken in our absence, and 

declared by Consignee conform to MSC Bill of Lading No MEDUW2409458, issued at BARCELONA, and said to 

contain 2 500 cartons of FROZEN PORK STERNUM x 10 kg each and said to weight together GW: 26 406.000 

kg, requested to be carried at a temperature of -18.0°C.  The cargo belonging to SOCIETE D’ALIMENTATION 

ET D’IMPORTATION DU CONGO (SIACO).   
 
 
 
 
 
 
 
 
 
 

V. DESCRIPTION OF BILL OF LADING 
 

VI. VESSELS INFORMATION 
 

VII. PARTICIPANT IN THE CHAIN OF TRANSPORT 
 

 VIII . DESCRIPTION OF COMMERCIAL INVOICE 
 

IX. CIRCUMSTANCES ON THE OCCURRENCE OF THE INCIDENT 
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Upon our arrival at the Consignee’s cold room at the place of survey, located in Urban area on Marien Ngouabi 

Avenue to the left of Air Liquide, located in District No. 01 of Pointe Noire, we noticed the real presence of the 

40’ reefer container No. MEDU 989381-7 set on the trailer No. 109 JN 6, coupled to the unit tractor No. 327 

MS 6, the container’s doors were padlocked, and found unplugged before our inspection. 

 

  
Container N° MEDU 989381-7 at the Consignee’s cold room 

 

During our inspection, we visually checked the compressors and container plates, we noted the following:  
   
 

 

CONTAINER COMPESSOR PLATE  

 COMPRESSOR WAS FOUND PLUGGED; 

 Mark: TRANSICOLD 

 Model Number : 69NT40-574-104 

 Serial Number:  USL 61045746 

 Year: 01/2021 
 

  GB/C 12625 BV / 2014      

 Type: 1AAA-S-042 

 Manufacturer’s No:  QCRC 515997 

 F / BV / 12873 / 14 

 Date manufactured: 02/2021. 

 

   CSC APPROVAL PLATE 

 GB/C 12625 BV / 2014      

 Type: 1AAA-S-042 

 Manufacturer’s No:  QCRC 515997 

 F / BV / 12873 / 14 

 Date manufactured: 02/2021. 
 

  GB/C 12625 BV / 2014      

 Type: 1AAA-S-042 

 Manufacturer’s No:  QCRC 515997 

 F / BV / 12873 / 14 

 Date manufactured: 02/2021. 

  

 
After physical and visual inspection of the front panels, rear panel, left side panel, right side panel and roof panel, 

we found that the container was in apparent good condition, except for scratched and scuff observed on the 

external surface of the container due to previous damage since its date of entry into service (01/2021).  

X. OUR FINDINGS 
 

X-1. THE CONTAINER EXTERNAL CONDITIONS: 
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Compressor status 

At the time of our investigation, the container was found unplugged.  

 Set point: OFF; 
 Return Air Temperature: OFF. 

 

  

 

Upon opening of container door, we inspected the interior and noted down the following information: 

 

 Temperature at door opening taken using the laser thermometer between -18.0°C & -25.0°C; 

 Cardboard cartons neatly arranged on wooden pallets, filmed in successive plan, as observed when 

the container doors were opened; 

 All cartons were loaded on the wooden pallets & stowed in successive plan with respect of the 

loading red line; 

 The container T-bar was found be clean, dry, and not soiled;  

 Core temperature of the product varied between -18.0°C et -20.0°C.  
 

  

01 x 40 feet Reefer Container MEDU 989381-7 doors opening & temperature checking 

X-2. THE CONTAINER INTERIOR CONDITIONS: 
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Markings were found throughout the cargo and shown below:  
 

 

 
As we went along, we sampled 90 cartons from the front, in the middle and at the bottom of the container, the 
details of which are presented as follows: 
 
 Core temperature of the product ranged between -18.0°C and -20.0°C; 

 Container floor found clean, dry, and free of contamination; 

 Bottoms of some cartons observed stained with blood; 

 Olfactory smell noticed; 

 Pork sternum packaged in plastic wrap; 

 Presence of product discoloration traces on sampled cartons; 

 Production date noted on the labels: 27.10.2025; 

 Freezing date noted on the labels: 30.10.2025; 

 Expiration date: 30.10.2027; 

 Cartons stably arranged on the pallets inside the container; 

 The entire cargo consisting of 2 500 cartons of pork sternum was declared unfit for human 

consumption and sale, seized by the Veterinary service, and will be destroyed in accordance with 

the law and regulations of the Republic of Congo.  

 

  PORK STERNUM 
  Esternon pit cerdo congelado 

Deep frozen product. 30.10.2025 
again defrozen goods. To be eaten 
after cooking 
Weight: 10 kgs 
Storage temperature: -18°C 
Production date: 27.10.2025 
Expiry date: 30.10.2025 
Lot: 442025 
Origin: Spain   

 

  
 

 

 
 

  

X-3. CARGO PACKAGING LABEL BRAND AND MARKING JOINT INSPECTION 

X.4. CARGO DAMAGE DESCRITION DURING DELIVERY AT CONSIGNEE WAREHOUSE  
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All the 2 500 cartons of pork sternum x 10 kg inside Container N° MEDU 989381-7 have been declared unfit for 
human consumption and sale, seized by the Port Veterinary Service and will be destroyed in accordance with the 
law and regulations of the Republic of Congo. 
 

 Quantity Manifested: 2 500 cartons of pork sternum x 10 kg; 

 Quantity stripped: Cargo not stripped but remained in the container;  

 Quantity affected at delivery: 2 500 cartons of pork sternum x 10 kg; 
 
 

 

During the cargo temperature joint checking on 90 cartons sampled at the time of cargo joint survey, we noted 
that the temperature varied between -18.0°C & -25.0°C. 

 

 

We assisted at the cargo joint survey of the 01x40 feet Reefer HC container No. MEDU 989381-7 FCL/FCL at 
the SAICO cold room but cargo was not stripped. The sampled cartons were repacked into the same container 
and the doors of said container were closed pending the destruction procedure.  

XI. CARGO TEMPERATURE CHECKING  
 

X.5. AVERAGE PERCENTAGE OF CARGO DAMAGE AFTER OUR JOINT INSPECTION 

X.6. SUMMARY OF CONTAINER STRIPPING OPERATIONS AT COLD ROOM OF CONSIGNEE 
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Cargo temperature checking and container padlocked after cargo inspection 

According to EVIA FOODS Commercial Invoice No. 11026448 issued on 09/12/2025, the cargo value 
corresponding to damage of cargo (2 500 cartons of Frozen Pork Sternum) is: 

Goods Description No. of Units Net Wgt kg % of loss Unit price (€) Total amount (€) 

Frozen pork sternum in 10 kg cartons 2 500 25 000.000 100% 1,1000.00 27 500.00 € 

TOTAL AMOUNT CIF 27 500.00 EUROS 
 

Exchange Euro to XAF (1 Euro = 655.957 XAF) 
 

TOTAL ………………….…… Cargo damaged ….…...……........…….…= 27 500.00 EUROS 
 
Custom fees (1 595 361 XAF / 655.957)                                                   = 2 432.11 EUROS  
CONGO TERMINAL fees (1 221 500 XAF / 655.957)                               = 1 862.16 EUROS 
NSIA ASSURANCES fees (70 088 XAF / 655.957)                                  = 106.85 EUROS 
Bank fees (77 285 XAF / 655.957)                                                            = 117.82 EUROS 
Veterinary fees (150 000 XAF / 655.957)                                                 = 228.67 EUROS 
SAGA fees (36 750 XAF / 655.957)       = 56.03 EUROS 
Forwarding fees (800 000 XAF / 655.957)         = 1 219.59 EUROS 
 
.............................TOTAL LOSS (Cargo damaged) ……….....................= 33 523.23 EUROS 
                                                                                                                   = 21 989 797 XAF 
     

Referring to the invoice incoterm of cargo condition, the cost of cargo damage was estimated at the 
amount of Thirty-three thousand five hundred and twenty-three Euros point twenty-three cents (33 523.23 

EUROS). 
 

  
At the end of our investigations and subject to all reservations about the documents and information 
not made available during the expert examination, we note in this case that: 
 

 The unit reefer container malfunction: The refrigerated system of compressor was faulty. This 
equipment is specific to the reefer container malfunction. The damage is probably due to the faulty and / 
or old age of the compressor components and affected the temperatures of the unit. Subject only to the 
results of the data loggers which may invalidate this opinion.  

XII. CALCULATION OF THE MONETARY VALUE OF THE CARGO LOSS OR DAMAGE  
 

XIII. CAUSE (S) AND ORIGIN (S) OF DAMAGE (S) 
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 However, all the 2 500 cartons of Frozen Pork Sternum were found in pour quality, unfit for human 
consumption. The container malfunction affected cargo stuffed inside the container. 

 

 
 

We believe that the damage would most likely result from a malfunction of the refrigeration system. Thus, the 
malfunction of the cold chain would be caused by a technical failure of the container’s compressor. Only the 
data loggers will be able to confirm this hypothesis. 
 
 

 
In view of the above, we conclude that the 40' HC Reefer Container No. MEDU 989381-7 FCL / FCL and 

its cargo have been thoroughly and properly inspected at the time of cargo joint survey performed at 

the Consignee cold room. 

 

Based on our investigation, we retain, by mutual agreement with the veterinary services that the 2 500 

cartons of Frozen Pork Sternum are declared unfit for human consumption and commercialization, 

seized by the Port Veterinary Service and will be destroyed in accordance with the law and regulations 

of the Republic of Congo.  

 

The operation started in 2026, on Wednesday 04th February, from 11:10 am and completed the same 

day at 13:00 pm local time. 

 
………………………………………………………………………………………………………………………………….. 
In witness whereof, we issued the present Report to the best of our knowledge, true and correct and without prejudice for the 
use of whom it may concern. 

 
Pointe-Noire, February 17th 2026 
 
    The surveyor, Loss Adjuster 
 
 
 
 

 
 
 

 
 
 
 

 
 
 
 

                                                                                                                  Alain Claver BATCHY 
 
 
 
 
 
 
 

XV. CONCLUSION 
 

XIV. THIRD PARTY RESPONSIBLE
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XVI-1- Copy of bill of lading N° MEDUW2409458, place of issue at BARCELONA; 

XVI-2- Copy of MSC container tracking; 

XVI-3- Copy of EVIA FOODS Commercial Invoice No. 11026448 on 09/12/2025; 

XVI-4- Copy of packing list; 

XVI-5- Copy of certificate of origin; 

XVI-6- Copy of veterinary health certificate fot export of food products 

XVI-7- Copy of custom payment receipt N° 2026 R 2401 on 22/01/2026; 

XVI-8- Copy of BGFI BANK debit notice N° 42008777011-90; 

XVI-9- Copy of CONGO TERMINAL invoice No. 26104319 on 02/02/2026; 

XVI-10- Copy of SAGA invoices N° FI04531778 & FI04531779 on 22/01/2026;  

XVI-11- Copy of TGC Transit General du Congo invoice N° TGCFACQ00213/26; 

XVI-12- Copy of NSIA Assurances certificate N° 0864160501; 

XVI-13- Copy of  Port Veterinary Service invoice N° 03; 

XVI-14- Copy statement of facts CEMIC 26-3084. 

XVI- APPENDICES 
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View of the 01 x 40 feet Reefer Container No. MEDU 989381-7 at consignee cold room 

  
View of container information Container’s door opening 

  
Temperature at the door opening was -25.0°C Vieuw of the container T-bar  

  
Floor of the container found with ice blocks Cargo sampling 

XVII. PHOTOGRAPHS 
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View of cargo packaging open Samples opening 

  
Discoloration of cargo on some sampled cartons 

  
Cardboard bottoms  Cargo temperature checking 

  
Sampled cartons returned into origin container and closed with padlock 
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