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N° CEMIC/ PNR/26-3101/26.03.2026/FT 
MATTER: MANUCHAR STEEL / MSC / CONGO TERMINAL 

  BILL OF LADING MSC No. MEDUJH298922 issued, on March 19th 2026 at Pointe-Noire 

           

 
 

 
 
 
 

 
 

 
 
 
 
 

 

 
 

 

SURVEY REPORT 
 

JOINT SURVEY ON THE STRUCTURAL AND PHYSICAL OF 02 X 20’ FEET DRY CONTAINERS NO. MSDU 
116870-3 & SEGU 279332-4 FOUND DAMAGED AND SAID TO CONTAIN 70 COILS OF GALVANIZED WIRE 

 

GROSS WEIGHT: 28,000.000 kgs each. 
 

ORIGIN VESSEL: M/V « MSC PALOMA », VOY No. FK540A  
TRANSSHIPMENT VESSEL: M/V « MSC DESIREE», VOY No. FN543A  

Survey, in 2026, on March 31st  
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We, the undersigned Independent Marine Services and Cargo Surveyors, Average Agent, acting for CEMIC 
CONGO SARL, PO Box 4808, Pointe Noire, on request and behalf of MEDITERRANEAN SHIPPING 
COMPANY (M.S.C.) S.A, in order to ascertain damages that may have occurred to 02 x 20 feet Dry 
containers No. MSDU 116870-3 and  SEGU 279332-4 FCL/FCL and their contents, after noticing 
deformations on the walls and holes on the roof panel during its transshipment period and the cargo full 
X-stuffing operation performed at the visit area of CONGO TERMINAL located in Pointe-Noire port. 
 

 

We undersigned, 
✓ CEMIC CONGO 

PO Box 4808, Pointe Noire, Republic of Congo. 
 

At the request of: 
✓ MEDITERRANEAN SHIPPING COMPANY (M.S.C.) S.A. 

Autonomous Port of Pointe-Noire, Congo. 

 

Acting on behalf of and/or for account of: 
✓ MEDITERRANEAN SHIPPING COMPANY (M.S.C.) S.A. 

Autonomous Port of Pointe-Noire, Congo. 

 

DATE OF REQUEST:  
 

✓ On March 26th, in 2026 by mail. 
 

 

 

✓ To conduct the cargo joint survey regarding this affair; 

✓ To assist during the cargo joint survey prior and during stripping operations; 

✓ To ascertain the origin, nature and cause of damage suffered by this consignment; 

✓ To estimate the losses;  

✓ And make a report. 

 

❖ M. NGALESSAMI Clarisse, Congolese Customs; 

❖ Mrs. MANA Judnelle, Globe Services Congo Surveyor C/o CONGO-TERMINAL; 

❖ M. TSONI Erick, MSC Representative; 

❖ M. POATY Fabrice & BALOU Justin, CEMIC Surveyors C/o MSC S.A. 

 

 

 

 

 

I. INTRODUCTION 

II. PURPOSE OF SURVEY 

III. ATTENDANCE PARTIES DURING THE JOINT SURVEY 
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02 x 20 feet Dry containers No. MSDU 116870-3 and SEGU 279332-4 STC 35 Coils of Galvanized wire by 
container and said weight together GW: 28,000.000 kg. 

❖ Shipper seals: 

➢ 01 x 20’ Dry container No. MSDU 116870-3, with seal MSC No. FX41878265;  
➢ 01 x 20’ Dry container No. SEGU 279332-4, with seal MSC No. FX41876576, found in place and intact. 

 

❖ Origin of cargo: CHINA. 

Containers inspected (outside & inside) condition: After physical and visual inspection of the front panel, 
rear panel, left side panel, right side panel and roof panel, we found that the container has damage described 
below: 

 

 

 
 

❖ THE EXTERNAL & INTERNAL CONTAINER CONDITION SURVEY 
 

At the time of the joint inspection of the cargo, we check all external and internal defects concerning the conditions 
of the container and we have jointly noted the details as follows: 

 

❖ 01 x 20’ feet Dry Container No. SEGU 279332-4, FCL/FCL JOINT SURVEY; 
 
 

THE CSC CONTAINER PLATE        
  
 

 

  

❖ 01 x 20’ feet Dry Container No. MSDU 116870-3, FCL/FCL JOINT SURVEY; 
 
 

THE CSC CONTAINER PLATE        
  
 

 

  

IV. DESCRIPTION OF NATURE AND ORIGIN OF GOODS 
 

USA/147-AB/15 
TYPE: MS20-10AK 
MAN N°: DFJZ518521 
CSC: USA/AB-147/15 
DATE: 06/2016 

   

I*2015-00134* 
TYPE: NOC2-20-02 
MAN N°: TJCC19034221 
CSC: *I*RI*IM/2015/00134* 
DATE: 07/2019 
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a) Joint survey in the first container SEGU 279332-4: 

 Left side wall: 

✓ Presence of a concave-shaped deformation of the left side wall extending from the 2nd to the 19th 
undulation starting from the front of the doors; 

 Right side wall: 

✓ Presence of an oval-shaped deformation of the right-side wall extending from the 1st to the 19th 
undulation starting from the front of the doors; 

 Roof panel: 

✓ Presence of an oval-shaped deformation along of the roof panel;  
✓ Presence of a perforation of the roof from the 2nd to the 13th wave starting from the front of the 

container doors;  
✓ Left and right top side rail completely deformed. 

 

 Front wall panel: 

✓ Concave-shaped deformation of the front wall panel of the container from the 1st to the 8th 
corrugation 

 

With some scratches due to previous damage since its date of release (06/2016) by the ship owner MSC GROUP. 

 

b) Joint survey in the second container MSDU 116870-3: 
 

 Left side wall: 

✓ Presence of an oval-shaped deformation of the left side wall extending from the 2nd to the 10th 
undulation starting from the front of the doors; 

✓ Presence of a concave-shaped deformation of the left side wall extending from the 10th to the 
13th undulation starting from the front of the doors; 

 

 Right side wall: 

✓ Presence of a concave-shaped deformation of the right-side wall starting from the front of the 
doors; 

 

 

  
The container’s physical and structural damaged 
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 Roof panel: 

✓ Presence of a concave-shaped deformation of the roof panel from the 1st to the 12th wave starting 
from the front of the container doors;  

✓ Presence of a perforation of the roof panel from the 2nd to the 3rd wave starting from the front of 
the container doors;  

✓ Right top side rail completely deformed. 
 

 Front wall panel: 
 

✓ Concave-shaped deformation of the front wall panel of the container from the 1st to the 8th 
corrugation. 

With some scratches due to previous damage since its date of release (07/2019) by the ship owner MSC GROUP. 
 

The container’s physical and structural damaged 

 
 

 

❖ Bill of lading MSC No. MEDUJH298922; 

❖ Place and date of issue: in 2026, on March 19th, at Pointe-Noire (Republic of CONGO); 

❖ Port of loading: XINGANG PORT (CHINA); 

❖ Cargo shipped on board, in 2025, on October 10th; 
 

 

❖ Port of transshipment: Pointe-Noire (Republic of CONGO). 

❖ Port of discharge: LUANDA (ANGOLA). 

❖ Origin Vessel: M/V « MSC PALOMA », VOY No. FK540A. 
❖ Transshipment Vessel: M/V « MSC DESIREE », VOY No. FN543A, at Pointe-Noire in 2025, on 

December 06th. 

 

❖ SHIPPER: MANUCHAR STEEL NV RIETSCHOORVELDEN 20 B-2170 ANTWERP BELGIUM 

❖ CONSIGNEE: TO ORDER OF FERPINTA ANGOLA- COMERCIO E INDUSTRIA LDA.; 

  

V. DESCRIPTION BILL OF LADING 
 

VI. VESSEL INFORMATION 
 

VII. PARTICIPANT IN THE CHAIN OF TRANSPORT 
 

mailto:pnr.infocabinet@cemic-congo.com
mailto:cemic.congo@yahoo.fr


CEMIC-CONGO Sarl                                                                                                                                  RCCM CG/PNR/ 11 A 6639 
En face de l’Atelier Naval GNCAC Sis Domaine Portuaire, Zone A, Avenue de Bordeaux                        Capital : 1 000 000 F CFA                                                                                                                                                                                         
Tél         : + 242. 05 573 69 13 /06  672 75 97                                                                                            NIU : M2013110000493139                                                           
BP         : 4808 Pointe-Noire (Rép.du Congo)                                                                                  Compte : LCB : 30012 00105 201 29 701101/67 
E - mail : pnr.infocabinet@cemic-congo.com / cemic.congo@yahoo.fr                                                     Régime Fiscal : Réel/Centre : Pointe-Noire Centre           
                                                                                                                                                                    Agrément N° 3987/MTMM/CAB 

 

 

❖ MARITIME CARRIER: MEDITERRANEAN SHIPPING COMPANY (M.S.C.) S.A.; 

❖ STEVEDORE COMPANY: CONGO TERMINAL; 

❖ LOCAL SHIPPING AGENT: MEDITERRANEAN SHIPPING COMPANY (M.S.C.) S.A. 

 

  

When we arrived at the surveying place, together we noted the actual presence of the said containers set on the 
ground of CONGO Terminal visit area, the containers doors were closed. The container’s doors were sealed with 
MSC seals No. FX41878265 & FX41876576 found in place and intact.  
  

 

After opening the doors of the 02 x 20’ Dry containers No. MSDU116870-3 & SEGU279332-4, we noted the 
following: 

 MSC original seal, yellow color No. FX41878265, in place and intact on container MSDU 116870-3; 

 MSC original seal, yellow color No. FX41876576, in place and intact on container SEGU 279332-4; 

 Presence of galvanized wire packages protected in a transparent plastic film and a polypropylene bag; 

 35 coils arranged in successive layers and placed directly on the container floor; 

 The containers floor observed intact and clean; 

 Signs of damage to the packaging of the galvanized wire coils, subject to the condition of the contents. 

  
Origin container seals breaking Origin container door’s opening 

VIII. OUR FINDINGS 
 

                                   IX. CARGO X-STUFFING OPERATION JOINT INSPECTION 
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Description of the goods 

 MST 5342 

LUANDA / ANGOLA 

GRADE : Q195 

SIZE : 2.50MM 

WEIGHT: 800KG 

MADE IN CHINA 
  

 

 

 

 

Summary statement of stripping and stuffing: 
 

 Manifested Quantity: 35 Coils by container such 70 Coils; 

 Quantity stripped: 35 Coils by container such 70 Coils; 

 Quantity stuffed in news containers: 35 Coils by container such 70 Coils. 
 

  
Origin container seals breaking Origin container door’s opening 

IX-1. CARGO MARKING AND CONDITION AT JOINT SURVEY TIME 
 

a- IX.2. CARGO CONDITION AT THE TIME OF JOINT SURVEY 
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Empty origin containers 
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New container N° MSMU121159-7 with new seal MSC EU30957895 New container N° MSMU182163-0 with new seal MSC EU30957896 
 
 

 
Structural damage to the two dry shipping containers N° MSDU 116870-3 & SEGU 279332-4: The damage 
resulted from hazardous or improper handling by the operator Congo Terminal at the port of Pointe-Noire 
during a lifting operation in the container terminal. This handling caused damage (holes, dents/out of 
shape, dings and scratches) to the metal structure, corners and roof panels, front panels and the left and 
right-side walls of the containers. 
 
Consequently, the 70 packages of galvanized wire contained in the said dry containers of the unit were 
inspected during our cargo joint inspection at the Congo Terminal and some signs of damage on the 
packaging of galvanized wire coils, depending on the condition of the contents, constitute decisive 
evidence for establishing the responsibility of the parties. 
 
 
 

 

We believe that the damage would most likely result from hazardous handling, perpetrated by the 
operator/handler. Thus, the stevedore company in Pointe-Noire port is responsible for the damages 
incurred to the 02x20' Dry containers No. MSDU 116870-3 & SEGU 279332-4 and probably their contents 
at the transshipment port. He must bear the damages and all associated costs. He must bear the damages 
and all associated costs. 

 

 

In view of the above, we conclude that the 02x20' Dry Containers No. MSDU 116870-3 & SEGU 279332-4 
FCL / FCL have been thoroughly and properly inspected at the time of cargo joint survey performed and 
cargo full X-stuffing performed at the visit area of CONGO TERMINAL located in Pointe-Noire port. 
 
 

XII. CAUSE (S) AND ORIGINE (S) OF DAMAGE (S) 
 
 
 
 

 

XIV. CONCLUSION 
 
 
 
 

 

XIII. THIRD PARTY RESPONSIBLE
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Our view is that the stevedore company or the containers terminal is responsible for the damages 
incurred to the 02x20' Dry Containers No. MSDU 116870-3 & SEGU 279332-4 FCL / FCL and their contents 
at the transshipment port of Pointe Noire. He must bear the damages and all associated costs. 
 
The surveyor think that the two origin shipping containers will no longer be able to continue the sea 
traffic. Thus, all the 35 Coils of galvanized wires by container such 70 Coils stripped from the 02 x 20’ 
Dry origin containers No. MSDU 116870-3 & SEGU 279332-4 were stuffed in 02 x 20’ Dry new containers 
No. MSMU121159-7 & MSMU182163-0 using a lifting Hyster of capacity 2.5 tons and were sealed with 
MSC seals EU30957895 & EU30957896 and returned to the container area of CONGO TERMINAL pending 
the shipment to the discharging port LUANDA (ANGOLA). 
  
The damage to the container did affect external packaging of coils, with content condition unknow. 
However, the structure of the container has been heavily affected, making the said container unusable 
and out of service. 
 
The operation started in 2026, on March, 31st at 11:25 am and completed the same day at 18:30 pm 
without any abnormal situation. 
……………………………………………………………………………………………………………………………… 
In witness whereof, we issued the present Report to the best of our knowledge, true and correct and without prejudice for 
the use of whom it may concern. 

 
Pointe-Noire, in 2026, on April 17th  
 
The surveyor, Loss Adjuster 

 

 
 
 
 

 
 
 

 

 
 
 
 

 
 
 
 

                                                                                                               Alain Claver BATCHY 
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Containers  02x20 DRY N° MSDU 116870-3 & SEGU 279332-4  at CONGO TERMINAL Logistics area in Pointe Noire Port 

 

 

 
View of damage on containers 

 

 

 

 

 
Container’s doors opening & internal view of the stowage cargo inside the containers 

 

 

 
Marking & labeling on the coils of galvanized wire  

 

XVI- PHOTOGRAPHS 
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Cargo stripping operation  

 

 

 
View of the empty container after stripping operations    

 

 

 

 
View of the news containers after stuffing operations 

 

 

 
View of the new container N° MSMU121159-7 with new seal MSC EU30957895 & N° MSMU182163-0 with new seal MSC EU30957896   
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